May 28th, 2007
InterContinental Hotels Group Uses AMERICAN SYSTEMS to Reinforce Reward Program via Web-based Training
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Atlanta, GA – May 28th, 2007 – AMERICAN SYSTEMS, an employee-owned, training services provider, announced today the completion of 3 web-based training courses designed to reinforce and standardize program delivery of the Priority Club Rewards program.

Like most organizations that span the globe, InterContinental Hotels Group faces the challenge of organizational awareness; and when it comes to managing the expectations of over 28 million members, employees must be familiar with program guidelines in order to ensure customer satisfaction and retention.
Prior to the delivery of web-based training materials, InterContinental Hotels Group conducted classroom training sessions along with printed job aides to educate employees about the Priority Club Rewards Program.  Since the implementation of a web-based training solution, InterContinental Hotels Group can now take customer loyalty to the next level by reinforcing to all employees the importance of consistent program delivery and messaging, therefore providing a best-in-class service offering to their customers.  Benefits of web-based training include the delivery of a consistent message, tracking capability for program participation, and improvement in employee productivity and effectiveness while lowering overall training costs.
Louise Rubel, InterContinental Hotels Group manager of customer loyalty says, "Working with the Training Services team within AMERICAN SYSTEMS has been a great pleasure.  They have been instrumental in creating an interactive eLearning platform that reinforces the Priority Club Rewards program to our employees across 2000 hotels in the US and Canada."

Priority Club Rewards was voted Program of the Year at the 18th Annual Freddie Awards.  With nearly 400,000 frequent travelers voting for their favorite rewards programs, the Freddie Awards are the most prestigious consumer-generated awards in the industry. In addition to being named program of the year, Priority Club Rewards was also honored with Freddie Awards for the Best Award, Best Bonus, Best Member Communications, and Best Website!
About AMERICAN SYSTEMS
AMERICAN SYSTEMS is a 31 year old, $300 million dollar, employee-owned company that specializes in providing customized training solutions to the Retail & Hospitality industries that deliver organizational awareness and employee effectiveness.  The AMERICAN SYSTEMS web-based loyalty reinforcement program which includes customized eLearning courses permits the rapid deployment of a world-wide initiative to reinforce your loyalty program guidelines while ultimately improving the customers experience, fostering greater customer loyalty, and driving increased revenues and profitability.

About InterContinental Hotels Group

IHG PLC of the United Kingdom [LON:IHG, NYSE:IHG (ADRs)] is the world's largest hotel group by number of rooms. IHG owns, manages, leases or franchises, through various subsidiaries, over 3,650 hotels and 540,000 guest rooms in nearly 100 countries and territories around the world. The Group owns a portfolio of well recognized and respected hotel brands including InterContinental® Hotels & Resorts, Crowne Plaza® Hotels & Resorts, Holiday Inn® Hotels and Resorts, Holiday Inn Express®, Staybridge Suites®, Candlewood Suites® and Hotel Indigo®, and also manages the world's largest hotel loyalty program, Priority Club® Rewards with over 28 million members worldwide.

IHG offers information and online reservations for all its hotel brands at www.ihg.com and information for the Priority Club Rewards program at www.priorityclub.com.
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